OINNOVATIVECONFERENCE2017

— ORGANIZATIONAL AND PROCESS INNOVATION

DE BUSINESS PROCESS MANAGEMENT .

Certificado de Participagao

O Instituto Portugués de Business Process Management (IPBPM)

certifica que

Luis Fortunato de Abreu Branco

participou na

Conferéncia “Innovative 2017 — Organizational and Process Innovation”

gue teve lugar em

Lisboa, nos dias 1 e 2 de junho de 2017
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